KEEFHRHEERE, WREBEER:

HEFHAE
Aug 5, 2023
U Tom AIMERAS ARG 0 “Help8.ca”

JLFERNERZE A S HIA R — R R, ERAEXEERLRN, Eh
T KB —ERO W= EE, B R E. ERRENSERAT

“Help8.ca” - 5t A\ Tom T /i G, MsHigft 7 —2LEyE, MEHH

EE A« &g EEA N, Tom Uil FHERTE, AHEJRHK. IRAREON,

AR E T —EBAEHEE. ST RINEEH AR, S S IREXE, KE S
TR AT — Ko B %5, At S oo 8ol A 58 X7 B R ss,  H#E4T %N J5 T )
B, . Me. HRBEMEER. BMESIEE. B FE w5 % Ik
& “ORUEiE, ETERE” .

e T, BNARIE T Tom BIHIE T RMRAZIE A B, Tom BEER =LA g B
K, HYEELERE T RN ], R TR R AL

Tom, WHEMR, 1EIRATE ST Efh 2 %3] 7IEBE ! BRI, “Help8.ca” !

Zhang, Shuoyang Wang, Mei Xu

7786369835

Dec 12, 2021

=t H BN (A Tom HBBE 1 B ARG &R, I W wh g R A & 2
I s, SRR 55 A e T A, ARBF BT LR E N BB o

FHit 9053601205

Mar 7, 2021



AR A Tom AW H R LD A A e P JEE (1) 2 HEX 2 8 (4B T {25 S AL 2
SR K AR, IR, A, G . IR H Tom 36 B # RIS REXRZ X
U, AL =T7 MEAE, AL A .

biZi: RHE

6472283552
IRATHO DR T B Tom IXEER ML N A KRS HE e, A iR A R
F%: Nice Li 2896879918

2020-12-25

A

BN Tom, AHZEWETT 2B, A NARH LA H R BATHEIB ) AN S
o BT A K ST M ) A 55 o

Pt — A, @I Tom JUNHAKEE, ERAE A SR TSR N
RZN AR B A LR S, AR 22 A IRA TE RIS P (A B A A A R v B
AR, Tom o2 L BiEATIIF & URBRATUATIE AR 5560267, ARXTRAZ
TR VAL B2 AT T T AR IRZIETR

PATERIR 2 5 K TARRIRE S, AT AR ) 2 I 5%
FESFAEAR 400 3
B MRIFHITRE

RN EEL RS, ARA B U D iR B RE Jo k5, AERATI 583 AT LA A
A BHEHR BATE RG] &

Kl 7 M E B DU (HOUSE9LL.CA), LRI E B N &L Ao | — E %,

FEIX BB R0 K SR Tom, LU AL 1P &



IERN RS, BIVMESEBK T &
Ba, B Tom 1 house911.ca “F- & Il K K St o5 !

AL ITHE TOM 416 773 1024

2020-11-26

Tom SLSEAEMEIIRVE T/ 7 SSAT ik (JbEHZANZEHEED /Ridley college
AT FE I A K e 0 H S R

RIZFRERIERXA R, JRIPXANZEE TR MG, S AME B e &
W& ME I FR A A IMEIE, RS IRAET N /], [FIREEFRAA T —
MEEFRKFATEE LR XSRS, RAEFTEAN T # 7 SSAT il % il
|, FEYIHLFIFN Ridley college FAAE TpXH A N 22 ELSR AT SSAT H2EK Je Wil
ridley college #2244 AR, NET N — D PATINMH 7 IERA A8 .

TEIX B AR ) S B S A
louis liu

289-501-8999

HeFAE

20198 A 3 H

Y Jessi Chen, 43K T 94 niagara blvd, fort erie.

A& EAEZ A N AR SR 2 2018 6 H, SR #AE 1.
IXIRZHE Tom HEHRFLE

HE DIRBIMEE P JE, WS 2R A%,

Tom RGBT bR BIMIAL 25 b5, AR BB S5l K[ 2 78 AbIETT 56 1 Kobe
&, HFERESRTEEAEENEN . TR ERERRA RO, )



ENREAR, HHETE. TRA-IR.
H AT 5 T8 WH KRR . IXEGRIESNE T, ) 715,
S 1

FERAYNEF AR KB T, RZEFE Tom FHRIEER A KA 2 Mo B9
Ko

FEINZEER, B Al A VR R TR 5 6151

1 RITE], Tom 45 3 AR ZHEOR AT HLE,  (HIDA R BGLINE KA civie 11
Ho WHBEABEARRERZRK, RELQETH.

BeAE TR 2 N SR K.

Tom & TARZ T AL, FFARIEIASAI B A e 3 P75
1o 2000 2 KAE R IERIE S

2, Bk, FREAE B .

3. Bk, FWAREANE TS

FAERCFIRBUTY, AR D] 2 D KAE R AERIE ST R, IF5%H 2 4]
Ko

FEVELHIEAR, 5% N ds TIRANITOR, N BLE ST IR A XA ek Bt 55 S (AT F 45

W MNEHEERMGER, R IRR R T .
XK EAFGAAT & Tom.
TR, R R AR S
Tom IXFf ROk Jelfe 23R 5 X I UHE 1 R A .

WL T Tom AR, BORBUS AL, BOCRALGS 55 AEE W A AL PR
P LAY 55 2 At

i



Jessi chen

18305955740

TS, WEREREE

PRRE: Tom LA 1 R#FFFLH T washer.

WA GVARNH 1 VYRR e, BRI AL i 48 ) S PRl
R R, B REIRER: LIRS 2 80, SEAE4F I 300,
WX EWHE T — F— ¥ 599. NTEL, ke ISHMEIHK S,

PR BN FLSE AR 52860, AR@EE X Iz 1 A GEARBLARSL, fEHi L. $100
(BB

TR R UE, BRHAT AN ANERR, JFHAEZRE E 100 sk

Tom BSFRISHN, AEEL 1 DEKWLA)a, MBS R AR LS. Washer 3£
R Al R 38 A SR 5K

XA S — RS2 5, AIE R IR 232 T 40 Bk, FIREGT!
Louis

2895018999

IZE NI IEEE

Nov 7, 2017

FH& Xin Wen, FLF{ H AL 4 : 5612 Desson Ave, Niagara Falls, ON L2G 3T2.

11 H 6 HIRM A 553 T =K 7, EE— I AR T Tom (INZE KRS HL)
Tom 83 FELIEXS AT KHEIG OUVE T VEGHRg W], $R M 1 W] RE A B A

Tom XA 4R T — 264 Al LRI HE

e, MO ARG DL, 5 Al ORI 2w AR R 5 5

0



HAE T A DI D3I S T — B A R

BUE, JKWEREFR T, BAESMADZ T RLAE.
Tom X H ALY 55 SR RIX B3 2R AR SE & 17 A 55 R At i) A2 3 2
HphE 5 AR A 1R

Xin Wen

306-5965908

Oct 20, 2017
KIME: AN RN —ZIHBARNIZTT .

s B —EEERMTEANE T, AATHTVIAT, WRRT A2 550
500 Bk, 1i0E— & F BT AL X AR, TR IR e R A B 5 1H 15
o

WAIBLS AV LA, MARPEIELD 17, RN, BEXS IR A 5T (R e 1)
WS ARG 24 WK A BIDhge B 54545, 1EXU7 O AR s, RHREtA
TEE, SR 10:30 IEHLESHE T,

BAR AT I AUNAN A 100 Bk, {HFERHAh 1 B A& 5 5 1 2

—: FRIHAW A — B0 T stk s i .

= WHAET AR LEAN, RE-INMER BB RS,

=: HANE) LA ZIRE] Tom GEAGAE, INEARAN NI H L) ALESREH: Bh R A ok
f

e R R
E%: louis

2895018999




Oct 12, 2017
JEUHE: 2RSS RAE Tom !

Tom CHNZEERAN ARG FRAHA B S, LT RS T
A LSS

HH AN ZFTAFR, TRENDHAEIFR LR
LAV &, X RS RS G/ TN S 22 T

BHEEZA, 2 MEFHMBEA LR  REALET . WHERHR, SRR, Ml
e BT A R

SRBEITFRNIAT, Tom XHFUMETHRKT —FTFARHL. IR PIR AL BT IR
M (BEEEED , AL —FTARNUE, PLARANER), Mtbi. XM
&R FEAE

Tt

A% Louis

289-501-8999

Oct 12, 2017

KTEZX G BEAR K 0] @25 Tom ) RGEHE

REXA T 100 cole cres, niagara on the lake HJ property manager. —
RN, BEERBMARKIRSE, MEEZMBEEENG FRZS, EFEHEO0. FNE LK
WFR IR, FRIRIRFNIE IR BUM AT 218, RFERT, R

FIE Tom CMERN ANIRS H0) T

Tom M3k 2 R FFARFR A IX AN HEK TFRIR 1 17438

M S BURFATSCERAG M o BRI SBUFZE], 2 N B AR 77,
i Ja BUNA NEREDHE, X ARF AERE AT 5.



At RT3 AR K ] AR X e T U B HE R Y, B Ja BURPR NI & G, 2 XA .
FARMIR A TR 30, BEARCR, SCREA WG A AU et .

HAT TR CH] Vi THrB. it 2 EE A BUR follow up T,

FRAR = Tom F4bFT7 5

i R R A EZ N EENLZ.

Zhou

(905) 341-8228

Aug, 28, 2017

SHE8 H, JEEILTRINERELAS, IR ESLEH AR T4, ik
fib TG, 408 BEOKHIE S DR, AR AR T IRZEN R .

8 H 24 H LA, FATER T RAFM. BNESLRS, 5 AE, 2HLR,
O2AE, RIS AR R 7. JFIRARAM, AR AR .

e B, FRARF TR It s 2 T A=0r 2 IR DT, AR =
AR E R W =K OEEGE R, R IR HER S, 16 S
BIPERIR NG, ™, ZURH R SR IR . IS B, R oRAS, R
WATIHI LAREX, S8R E1E, BsL!

ERSE =N AL 45 40208, MR2HE —AMEH TR, SR,
IZWEMENR, [R5 . SERMIBS T X =0 HIh & ARRS R A 217 ) 0 35 2 I J%
T HE=T N G5 NEE R 5 =7 7157 NEE DA N4 SUFI ¢ 2255 )
AT,

XS NBRAZIL R HARFRETER ., 5. RiEHFEE, /X
SHOCERZIN T, R ESN U ES I AZERNAERE T, RIEABIX S N RE
MIGE R B HERE e BRI B, RS IR, THE. Mg, Lok, BIRAISEAE
REEIA iR, - S BOR BRI R A Z5 R



B Z&alr b PAT 4 500 B ALK AL AR -
TR — e ERRE! !
P mit

2895019163

R TR Bl 55 I E

HizE A motel, BUENNLSSFHE, SFERAMEEMS -
IR T Tom.

Tom ARPURA G, ERFZMAA /G, fMhAHcs FBAHAL 7 524

FEARK, MM EICIEM L, Tom EAMA K — BB E %2 7. Flmotel XA
it

Tom THERARE, MEFHFH AT REGCEERES-
HARE -
LATR & — /N i

KBS motel I—NHKEF motel MM F=. ZFKAMRK. RE, 0]
Jfo Tom RH RO FEFAM@EE. FOYNTAE, ABNTEBIHE T .

FARPRAR,  FAE H Tom X BAAC A HE R B AL

IXAEFIEAZ PIE Tom BN TAE,  AARE ML,
e HHIT S Tom 8 H ALSS T B Z ML 55
R EZ N EIFILE.

Niagara Parkway Court Motel



(905) 295-3331

i 2R T RS

Aug 9, 2017

WEIEHRE 2 ANH, 4 Tom 3 N5 TRl IEITTS .
Tom 53—V 3 P51, BIWREIE RIS .

fEFEE HIRAEA 24, (IFR) , MAMESEREIFALS, BOEPaHI NI,
HATJE B R ARZE A .

AR AL 4 B FAE 55

PUG AR, 54K Tom FH.

Bel Chen

905-348-0510

Jan 10, 2017
FAEFK B E (RO

LT EAEINE K Niagara Falls 17 Westlane Secondary School F#]=..



2y

FAE Tom L)L TR N LEZ T, MBIRR ST, SEATGEWIRE iAiE,
AR 2
FATEE A BEARTBCO R AR 2B, RN iSO 1 andi .

\5

Tom 1R GF AIFEAR S A RELACBE ) £y o

At A7 BT R S AR SRR AE N FE KA SRR NS, R OR A2 BB T SR SR R TS 2 B
K% 1 H

(X2 AIE A8 KEMRET N, W& T HIAL),

T AN A A K RE, A B P R AT

e 2T RO e, A IE R, S5,

fib L3 1A RGO, SR KE;

AT, BlnEREE. WXisshart, KEITRE, BN, &ZTARn, %
AT, AbER R A AR5 -

H

PAMRAE ©, AT I N TARRW R, 2251T 2017 4 9 H-2018 4 9 H K
F

ZIKIA
13802918979

= A

i HALD T RINIR 755, H ™ AR XUNT & R DT iR AR RO B B 1 =
B AT TR RIS E SR — A RN T, Mg L. LR AL
1, FESR 2 R, —FRAE R, BRI ERSSEAEZ R 1 TR .

WER B2 ik I B 2] 7T TR AR E AP %, FRIEEF B HENS
RV, B LSRRI KHE, B stiE S e B2 2 i, SRl
windows A EHC R, SRR 1. ROTGEKFEARE ML T4
B, EANEIE W 5 windows 2 B VA IE . A AR, FRA H R 1 1 $E RN AR
o5 T ESe A, SRR RS <call u within 1 min”[B1E . LB A ST RS, &



VRN T R R TR B . AEREAEITIRTR 2T, RAUE AR IR R 15 1
fE. WA e 2 s M 17—, JERBERIF i i gis
MIER . PRJEFHARERAE, N O 2 AR, R A R R 9k
BHAE, ThIAR. HEEAERMBEFHIMLE HKZ BELL 2R RN K, B
VR T — A ECARTARITE R . Bell 22 7] A AT PG 9% R 2K bell 28 w47 571 K
IERWORERR AT EARITE ST, SO M REARE BRI, 20 7RI
B, BUURIT .

RS, THENURE VIR, JF HE KR & 1, A EUANE,
JEUORI A I BEX AR . ARSI, A E IS R st a], #Hk Bk
(AL R AN T, ey Y R e, NS PRS2 R S s S
B AR IR, R T BIUE T DR AN B RS, 3RS BB ERHE
WU T, R IS A3 %

ffR R 7 IXEL R, TSR AR I AN /NI R], 3R R S AR AT 2D RS B, BESE
BERFRENOEARE TR, CEER TR, IRAEAERHRAEY, B8
IRBIE SN, (EREERE S EE G, IR BEREN S e . FUEEX
AREGR T — A HE NI AL, ERAENBIH AR, AN, FHEE
DML AT NAR IR B, — WA

HITEEMA AR R — . BLBA NI, B AN 3= KA o R o
&

Je N A X %
905-341-9999

2016 HE X HEHT 47




BB -
Dec 18, 2016

A& Zhong An Liu, “InE K EZE ¥ 2k A =785 (Bridge International
Educational Institute) -

1T Tom £E#E AN A AT AATTT- 3% AL G5 20k 55 1 H 0k 5, 3AT TR B o [ 2
A S EIFHIR A1

I 2016 4F 5L 1IN E K [ 20 M B 22 i 55 /A F] /& Niagara Region (& /i H AU
EVERI AR Y, BN, HE, WKEESRSHAA.

BANAZERAFRES

12 H 15 H, # 8 R k%73 2016 Niagara Region A & WA . TR FA R
K, FkiF Tom AH7p3::

AT P 95 K PR B L B GOMB/A 4 IRy £ 1 2

Tom FEMIZEAE . M 1E 7 TH A SRS

b AN T AE wechat 20MB R $IATHLA LA 60MB 77 JE .« FFHIAE 1
A ARSI E AL Fr . FF4% 2 youtube (R

% —20: 1E youtube.com % [H N B BTG HL R, ARSI R T IXANFAR A

FH= ARBT TR, IR E A K AKEAT R AR

WX 5, ATECE B Tom 1407 AR 55



REEHUAHAR AT, FF a2 B —MER”, H Tom JK KT A 58 K
T T RE S

KRG VR RS LAMY o

f£ Niagara Region Z< 38 5 WA FRAL L, BN FCARRE,  Anfel A 08 S5 ioBLZ

LA RS Tom JHGamm&1F.

Zhong An Liu

FhF5 Secretary Treasurer
IENEEE ey i Er/As
Bridge International Educational Institute

905-341-9999

System Upgrade
Oct 22, 2016

We have been thinking to upgrade my wife's work-related laptop to windows 10 for a
while.

Because it has many critical special software and data, we hesitate to upgrade.

I am writing this letter to thank you for Tom's outstanding work on my wife's laptop
windows 10 system upgrade. Tom has provided a backup solution to make sure my wife
has no worry to lose any data.Your expertise was tremendously valuable on the upgrade
project.



After the upgrade, my system is running smooth and quicker. Tom also makes sure that
all applications are running in this new system and restore all data.

Now we are enjoying a power-horse.

Again, 1 would like to express my sincere thanks for your contributions to our successful
implementation of the windows 10 system.

Sincerely,
Tom Rotella
905-374-8089

Oct 5, 2016
Data recovery service:

My computer just stopped working last month and I took it to Tom since he fixed my
computer before and | was very satisfied.

He found out the issue was from the hard drive.

In order to save my data from the defective hard drive as much as possible, he spent lots
of time to contact the manufacturer.

He also used a professional tool: the Mirror Tool to try to get data out from my defective
hard drive.

Tom is so patient that he tried to explain every single step he did for the repairing.
| really appreciate his hard work and professionalism.

| would recommend him to whoever needs a data recovery help.
He is the best.

KJ Dong Jia
289-969-0419
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Computer service:
July 5, 2015

I am Tom. My wife is a sewer and her laptop has sewing machine software and all her
works was done by sewing software PE6 designer. Since she tried to upgrade to windows
10 from windows 7, it fails in the middle of upgrade and got error: file structure
corrupted since reboot.

Canada personal support centre has helped up to recover all data files from hard drive and
ran a recovery from recovery CDs to give us a perfect support for this case.

| appreciate their help.

Tom Rotella
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Sump Pump Service:

Sept 15, 2014

| am Michelle Ha. There is a potential water overflow issue from sump pit in my house
basement. Canada personal support associate has investigated the issue and helped me to
replace the defective sump pump.

During the replacement process, they also give me a training to prevent water damage to
my basement in the future.

I will recommend them to my friends for their professional service especially the time
demand to rescue my basement.

Michelle Ha

michelleha2008 @yahoo.ca
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